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Abutment Milling Services

Days in Lab: 2 Days (When received before 12:00 Noon MST)

Cost: $79/each + Shipping Submission Portal: (Ctrl+Click Here)

Description: We are excited to offer you quick turn-around, highly accurate custom abutments
with our lab-to-lab milling services. Our machines are calibrated to industry leading accuracies
and capable of maching blanks compatible with a wide range of interfaces. All abutments come
with two screws, one for the lab and a second for the clinician.

*Subjet to our Standard Shipping Policy, see details below.

Custom abutment compatibility chart:

Zimmer TSV 3.5mm Straumann BLX WB MegaGen AnyRidge
Zimmer TSV 4.5mm Straumann TL/WN Hiossen HG Mini
Zimmer TSV 5.7mm Straumann BLX RB/WB Hiossen HG Standard
Nobel Tri-Lobe NP 3i Certain 3.4mm BioHorizons 3.0mm
Nobel Tri-Lobe RP 3i Certain 4.1mm BioHorizons 3.5mm
Nobel Tri-Lobe WP Astra 3.0mm BioHorizons 4.5mm
Nobel Tri-Lobe 6.0mm Astra Aqua 3.5/4.0mm Legacy 3.0mm

Nobel Active/Conical 3.0mm Astra Lilac 4.5/5.0mm Legacy 3.5mm

Nobel Active/Conical NP Astra EV 3.0mm Legacy 4.5mm

Nobel Active/Conical RP Astra EV 3.6mm Keystone TiLobe 3.5mm
Straumann Tissue Level RN AstraEV 4.2mm Keystone TiLobe 4.1mm
Straumann Bone Level RC Astra EV 4.8mm Keystone TiLobe 5.0mm
Straumann Bone Level NC Astra EV 5.4mm Neodent GM

3Shape Files necessary at submission:

Name Type Size
| Sample30X_1111 30X File 11KB
® Sample_STL_1111_0 STL File 394 KB
1| Sample_PTS_1111_0_AbutmentBase  PTS File 5 KB
| Sample_PTS_1111_0 PTS File 3KB
e ImplantDirectionPosition_0 Microsoft Edge H... 1KB

DigitalDental.com

17250 N Hartford Drive Suite 125
Scottsdale, Arizona, 85255
+1-480-948-0466


http://www.digitaldental.com/MillingCenter

Submitting Digital Files & Deadline

The Rx Form and digital files must be submitted via the online portal by 12:00 Noon
Mountain Standard Time. Necessary file types are listed with their corresponding product
type- if the necessary files are not submitted, the case will be held until we are able to
contact you.

Standard Shipping Policy

Digital Dental utilizes and bills for the FedEx Standard Flat Rate Overnight (padded
envelope) shipping. At Digital Dentals discretion, padded envelopes may be utilized for
multiple cases, where possible, to reduce shipping expenses and environmental impact.
This service will reach most U.S. destinations in 1 day time in transit for approximately $20
per envelope.

Payment

Please complete the New Customer Form
Remittance Address for Physical Checks:
Digital Dental
17250 N Hartford Dr #125
Scottsdale, AZ 85255

A/R & Statement Requests: receivables@digitaldental.com

Contact

To check the status of an order:

Email: Lab@digitaldental.com

Call :+1-480-948-0456

Address: 17250, N Hartford Dr. Suite 125 Scottsdale, AZ 85255, United States


https://www.digitaldental.com/new-customer-form/
mailto:Lab@digitaldental.com

Custom Abutment Warranty

Digital Dental mills custom abutments to each customer’s (“Laboratory”) specifications. The
Laboratory is responsible for the design of the abutment and any digital files provided to Digital
Dental. Digital Dental warrants that it will repair or replace any titanium abutment free of charge
for the lifetime of the product. The decision to repair or replace the product will be made at Digital
Dental’s sole discretion. The transportation costs, shipping, and handling shall be borne by the
Laboratory. To qualify for these Warranty services, the Laboratory must notify Digital Dental within
30 days of failure or defect. The affected product and related parts including screw must be shipped
by Laboratory to Digital Dental, with appropriate paperwork to identify the original order date and
qualifying reason for return. Upon receipt of the affected product, Digital Dental shall have up to 15
business days to review the submittal. The repair or replacement shall be sent to the Laboratory’s
original shipping address and under no circumstances shall Digital Dental be responsible for any
other subsequent repairs or replacements of the product, costs, damages, or harm. If the implant
fails prior to the abutment being placed on the implant, under no circumstances will Digital Dental
be responsible for replacing the implant. This Warranty excludes abutments with angulations
greater than 20 degrees and abutments with a post height of under 4mm. Departure from Digital
Dental’s abutment protocols, guidelines, and instructions orimplant Suppliers instructions nullifies
any Digital Dental warranty. Laboratory must be current on all accounts to partake in warranty
benefits. This Warranty shall not cover any failure to either abutment or implant caused by: (a)
trauma, accident, or other damage caused by the patient or a third party; (b) placement of the
abutment in a patient with contraindicated conditions that would interfere with successful implant
integration, including, but not limited to, disease related to alcoholism, uncontrolled diabetes, and
habitual drug dependency; or (c) normal wear and tear, (d) incompatible platform use and or
improperly sized platform, or (e) failure to follow Digital Dental or Supplier specifications,
instructions, protocols, and guidelines. If such disclaimer is not permitted by law, the duration of
any implied Warranty is limited to 90 days from the date of delivery. If any provision, or part thereof,
of this Warranty is held invalid, the remainder of this Warranty shall not be affected thereby. If an
abutmentis damaged in transit by shipper neglect, please contact Digital Dental at (480) 948-0456
immediately upon receipt. Digital Dental reserves the right to update, modify, amend or otherwise
change the Warranty at any time. Such Warranty Change shall be deemed effective as of the
revision date of the warranty. THE LABORATORY IS NOTIFIED TO REVIEW THE DIGITAL DENTAL
WEBSITE ON A REGULAR BASIS FOR THE THEN EFFECTIVE AND CONTROLLING WARRANTY.



